My Lappy Store 
(Managed By E CONNECT ENTERPRISES INDIA )
GSTIN No. 07BITPS9063BIZR
REGISTERED ADDRESS : 51. FIRST FLOOR, ASHOK MOHALLA, BHUTO WALI GALI, NANGLOI, DELHI – 110041
Customer Care : 011-46062747 / +91-9599101949 / +91-9625351515 
Refurbished Laptop
Warranty Policy :

1) Refurbished Laptop means , Good Condition Laptop not a New but used . Some laptop are A+ grade condition . May little sign / mark front and and back panel.

A+ : Good condition laptop like brand new . All testing done / Good Condition Battery with min. 1 hrs Battery Backup and 10 Days testing warranty . User can ask for new Battery with extra charge. Used 6 month and more. All original Charger / New Charger as per customer requirement , may some extra charge.

B+ : Some Laptop little sign and mark on front and back panel / Condition is good but some used 1 year and more 

C+ : Some Laptop more sign with both panel / Battery minimum backup / may compatible battery and charger . customer can ask new battery and charger with little charge extra 


2) Warranty Policy : 

a) Every Laptop Have min. 1 Month Hardware warranty . Customer May ask for 3 month  / 6 month and 1 Years warranty with extra Charges 
b) Warranty Covers (T&C Apply)  : Under refurbished Laptop : Warranty Covers : Processor / Motherboard /Ram and Hard disk 

Note : Battery and charger have Min. 10 Days testing warranty – May used or compatible . Customer can pay extra charges for new battery and charger .

Under 10 days testing warranty of Laptop battery and charger if non repairable . customer get used battery and charger no claim accepted for new battery and charger. If customer want new .
         
         Laptop Screen and Keypad not cover  only testing warranty 

3) No Replacement only Repair under warranty period .
4) Warranty support for Pick and drop will be available only Delhi NCR. Out Side of Delhi only courier or customer request / only customer risk. Company not responsible in case of lose or damage by courier partner. Customer may ask Insurance at the time of Courier .
5) Repair schedule : after sale customer have some issue about laptop hardware . Customer book the call at our customer care no. 011-46062747 / +91-9599101949 
+91-9625351515 . Monday to Saturday . Sunday is Holiday.
6) Under Warranty Resolve time : 24 to 48 Hrs for any minor issue . If issue found in motherboard and have some major issue can increase time 5-10 days.

7) Company Customer Care no : 011-46062747 / +91-9599101949  / +91-9625351515

8) Working Days :  Monday to Saturday  (Sunday is Holiday)

9) Working Time Hrs : morning 10:00 Am to 6:00 Pm  .

10) WARRANTY WILL BE VOID IF SOLD LAPTOP FOUND ANY TYPES OF DAGES OR SEAL IS BROKEN / 

11) ALL REFURBISHED LAPTOP HAVE SOME SIGN FROM OUR ADMIN ENGINEER AT EACH MAJOIR PARTS OF LAPTOP LIKE SCREEN / KEYPAD / FRONT AND BACK PANEL / MOTHERBOARD/ PROCESSOR / RAM / HARD DISK / CHARGER AND BATTERY . IF SIGN IS DELETE OR FOUND DAMAGE . ADMIN TEAM OF COMPANY FEELS PARTS MAY CHANGE AND DUPLICATE THEN WARRANTY WILL BE VOID . THE CUSTOMER HAVE TO ENSURE SIGN NOT TO DELETE IN UNDER WARRANTY .

12) All Laptop once sold will not taken back.

 

